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Bloom Community Care is a registered 
Aged Care Provider and fully complies with 
all requirements set out by the Victorian 
Government for safe, effective and quality 
services. We will work with you to design 
a plan that will best meet your needs 
while working toward maximising your 
independence and well-being. This will 
mean you will decide what services are 
right for you and how they will be offered 
to you in order to reach your plan goals. 

Our management and support staff speak 
various languages such as English, Arabic, 
Assyrian, Chaldean and Turkish. All staff 
hold the necessary qualifications and 
screening checks in order to provide safe 
and informed services. They will work with 
you on a day-to-day basis and will always 
be available to listen to any concerns or 
suggestions you may have.

Our Mission 
Our mission is to ensure a better quality 
of life for our clients and their families by 
providing relevant and reliable care.

Our Vision
Our vision is to become your community’s 
leading Home Aged Care Service provider, 
setting a new standard of care and 
customer service for our industry.

Our Values
•	 Respect
•	 Honesty & Integrity
•	 Improving Quality of Life
•	 Continuous Improvement

Any Questions? Ready to 
Receive Services?  
Contact Us

Dalal Samaan
Founder & Director 

0422 30 35 38  

Email: info@BloomCommunityCare.com.au 

www.BloomCommunityCare.com.au

We speak your language Head office: 
420 Victoria St 
Brunswick, VIC 3056

Broadmeadows office: 
Level 1, 1100 Pascoe Vale rd 
Broadmeadows, Vic 3047
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The Australian Government provides 
Home Care Packages to eligible 
Australians who need extra care services 
at home. They are designed for those with 
more complex care needs that go beyond 
what the Commonwealth Home Support 
Program (CHSP) can offer and aim to 
maximise independence and well-being.

Eligibility is determined through Aged 
Care Assessment Services (ACAS) and is 
not affected by your income, if you are 
receiving Centrelink payments or if you 
already have a carer. 

If you are eligible and depending on the 
level of care needed you may be offered 
one of the following:

Package 
level Level of care needs

Level 1 Basic care needs

Level 2 Low care needs

Level 3 Intermediate care needs

Level 4 High care needs

For more information you can visit My Aged Care at www.myagedcare.gov.au or call them 
on 1800 200 422.  Alternatively, you can call one of our friendly staff on 0422 30 35 38 
and we will be able to direct you and assist you to apply. 

You have the right to choose a provider who meets 
your needs best and puts you in charge of the services 
you will receive.  

Bloom Community Care provides the following 
services depending on the level of home care needs:

	 Personal care (showering, 
	 shaving, etc.)

	 Cleaning (including window,  
	 laundry & ironing) 

	 Meal preparations 
	 Shopping help 
	 Transport (for appointments, 

	 events, shopping, social support, 
	 community connections, etc.)

	 Light gardening 
	 In-home respite care
	 Nursing services 
	 Home modifications
	 Allied health (occupational therapy, 

	 assistive technology, 	 physiotherapy, 
	 massage, podiatry, etc.)

Bloom Community Care is a Registered Home Aged 
Care Provider for Australian Citizens aged 65 years 
and over.


